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GVHD : VU THANH THAI
Bai hoc : TRAO KHOA PHONG CHO KHACH
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Sau khi hoc xong bai hoc nay, nguwdi hoc cé kha nang:

- Thwe hién dwoc 7 bwdc trao khoa khong cho khach.

- Ap dung 3 thai dé tich cwc khi trao khoa phong cho
khach.
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Chuéan bi
khéa phong
& bao dwng

khéa tréng

bat khéa
phong vao
trong bao

dwng khoa

bat bao
dwng khoéa
vao long ban
tay khong

thuan

Buwa bao

dwng khoa
Ién ngang
phan than

nguoi

Kiém tra khoa

phong dung voi
tén khach. Bao
dwng khoéa con

tréng

L4y dung khoa
phong da duoc

b tri tredc

Dung tay phai
cam bao dyng
khoa va dat Ién

tay trai

Khoang cach

gitra bao dwng
khoa phai phu
hop véi khach

Khoa phong
va bao dwng

khoa phong

Khda phong
va bao duwng

khoa phong

Khoa phong
va bao dwng

khoa phong

Khoa phong
va bao dwng

khoa phong

Quy trinh
dang ky
khach

L4y ding

dung cu

Thuwe hién

dang chiéu

Tw thé dung

Bao dwng
khoa
phong
khéng bi

rach, do

Thuwe hién
dung thao

tac

Ban tay
sach va
khéng dé
moéng tay
dai

Tuw thé
dung

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Khoa va
bao dwng
khéng
dung

Dat khoa

sai vi tri

Cam bao
dwng
khoa léng
Iéo hoac

qua chat

Dlng qua

gan quay
I& tan

Khoa
phong
khéng dung
theo sw

sap xép

Vi tri thwe Diéu chinh

hién khéng  thao tac

dung

Vi tri thuc
hién khéng
dung

Tw thé va Diéu chinh

ct chi thao tac

khéng dung
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DPuwa khoa
phong  vé
hwéng cua

nguoi khach

Mé& bao

dwng khoéa

Giai thich
véi khach
nhirng thong

tin bén trong

Géap bao
dwng khéa

lai

Trao khéa
phong cho
khach

Gilr khoang

cach thich hop

gitra khoéa

phong v&i khach

Mé& dung mat
phai ctia bao

dwng khoa

Cung cép cho
khach nhirng
théng tin dung

S dung tay
thuan dé gap

bao dwng khéa

Trao khoa
phong voi tw
thé, nét mat

dung

Khoa phong
va bao duwng

khoa phong

Khoa phong
va bao duwng

khoa phong

Khoéa phong
va bao dwng

khéa phong

Khda phong
va bao dwng

khoa phong

Khéa phong
va bao dwng

khoa phong

Thuwe hién

dung thao tac

Thwc hién

dung thao

N&m that ki
thdng tin cua

khach san

Thwc hién

dung thao tac

Thwc hién

dung thao tac

Hwéng
vé khach,
giao tiép
bang mat
Bao dwng
khéa dat
trong long

ban tay

Ngén ngir
co 1o va
khong loi
phu hop
Mat chinh
bao dwng
khoa
huwdng 1én

trén

Str dung 2
tay

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Nhiét tinh,

chan thanh

Giao tiép
khong |&i

Cén than
va gon

gang

St dung
tay thuan

Chu y mat
chinh cta
bao dwng
khoa

Giao tiép
khong 151

Tw thé va
ctr chi

khéng dung

Tw thé va
cl chi

khong dung

Thong tin
khoéng ro

rang

Mat chinh
cla bao
khoa khong

huwdng l1én

Trao khéa
phong sai

mat chinh

Diéu chinh

thao tac

Thuc hién
nhanh thao

tac

Diéu chinh

thao tac

Diéu chinh

thao tac

Diéu chinh

thao tac



